Steps to Get Your
Alum eCard and Apply for Services
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9 Click here if you forgot your HKUST Alumni login
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Step 1: Download the HKUST Alumni App

STEP 1

Download the app
“HKUST Alumni”

Android

Na
HK

me of the App:

JST Alumni

Available on iOS 10-13 & Android 6-9

If you can’t download the app from App Store or Google Play,
please try to download it here. For users of Android 8.0 or latest
versions, please be reminded to enable the unknown app
source function under the security page before downloading.



http://alum.ust.hk/uploads/ust-alumni-app-2.0.1.apk

Step 2: Login with your alumni account
(@connect/alumni email)

e QL € e * Please be reminded to
& FEREAR 1 1
W ., have your alumni email
AND TECHNOLOGY address and password

ready.

* Then login with your

B alumni email address

o here.
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Go to “eCard”



https://w5.ab.ust.hk/jsan/

Step 3: Upload Your Passport Photo

* The passport photo must show your full -
frontal face with clear facial features
against a plain background.

* Note: The photo should not be too
bright as the software may not be able
to detect your sense organs. Please try
to upload another dimmer picture if the
uploading is failed.

* *Once confirmed, the photo cannot be
changed or altered




Your Alum eCard is Ready

Your Alum eCard is now =) Simply scroll to view other eCards, if applicable
ready in your wallet!
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Please note

*  You must show the eCard(s) on your app to access the service(s). No screen caps will be accepted
The details of the service will be displayed after clicking each eCard as follows.

* The photo can be enlarged after clicking. You may be requested to enlarge the photo and show it on
the app to staff of University for identity verification.

Sports Facilities

User is allowed to use sports facilities
excluding the weight training
equipment*

Start Date: 01/07/2018 HKUST Alumni Association Full
Expiry Date: 04/11/2019 Member (Life Member)

Library Borrowing

Library Access

User can have physical access to the

User can have physical access to the
Library and borrowing privileges

Library

Start Date: 25/10/2019
Expiry Date: 24/10/2020
Status: Active

Start Date: 01/11/2018 Status: Active

Expiry Date: 08/11/2019
Status: Active

For inquiry, please contact
*For application regarding the use of Development and Alumni Office
weight training equipment, any - Tel: (852)2358-6158
inquiries or record update, please - Email: alumni@ust.hk
contact Dean of Students’ Office
- Tel: (852)2358-6666
- Email: sports@ust.hk

For inquiry, please contact the Library
- Tel: (852)2358-6772
- Email: Ibcirc@ust.hk

For inquiry, please contact the Library
- Tel: (852)2358-6772
- Email: Ibcirc@ust.hk
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How to Apply for Services

via the App



Apply for library and sports facilities cards
and HKUST Alumni Association Membership

iy * You can apply for or renew the services you are eligible for on
this page

Fees as shown below:

Library Reader Card - HKS50 per year

Library Borrower Card — HKS100 per year
Full Members of the HKUST Alumni Association will have the fees waived for

the first year.
Sports Facilities Card — Free (renewable every year)

HKUST Alumni Association Full Member (Life Member) — lifelong membership

Services fee of HKS2,000
1 It will take around 15 working days to process your application




Sample Steps for Application of Services —

Renew Reader Card

4357

Services

Sports Fggililies

Library Bg
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Application @ Q

Application Summary

Chan Tai Wan, Jo

88888888

You are about to apply
vailable to all degree holders of HKL

Library Access
User can have physical access to the Library
HKDS 50 for 1 year

Terms of Services

Services

By hitting the button | agree that
the University can use my
personal data for processing my
application. | understand my
personal data will be used and
maintained under the office(s)/
unit(s) concerned. The University

to meet inter I
recognized standards of personal
data privacy protection, in
complying with the requirements
of the Personal Data (Privacy)
Ordinance. DAO will not disclose
any personal information to
external bodies unless you have
been informed or the University is
required to do so by law.

Cancel

4:349 mw

¢ Payment @ f"

Payment Summary

Alwnng .

Chan Tai Man, Jo
88888888

Library Access
User can have physical access to the Library
HKDS 50 for 1 year

Terms of Services

Payment
Gateway



Cont’d...Application of Services —

Renew Reader Card

4:379 S - 4:329 W -

eCard @ Q

Services

HKUST'Alumni Association Full

Subscribed

Library Access
24/10/2020 Y
Chan Tai m~
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¥% Library Reader Card

580003831

Library B

|
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eCard

Library Access

User can have physical access to the
Library

Start Date: 01/11/2018
Expiry Date: 08/11/2019
Status: Active

For inquiry, please contact the Library
- Tel: (852)2358-6772
- Email: Ibcirc@ust.hk

The new
Reader Card is
now displayed
on the app !
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Other Features of the App

.



Home Page
To keep you abreast of any important updates
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J'I' b P Get el e R e Offor
TEAM HKUST Get Your eCard to E s Offers

F st ot Activate your HKUST Alum eCard 1o be eligble for fabulous
b offers on campus and those from our alumn entreprenaurs.

What's more, you will be able 1o use this APP 10 apply for ibrary
and sports services. Upon successfud appication, you can
simply show the Alum eCard on your mobile to access the
services

Get it now!




Alumni APP - Offers Page

resent the Alum eCard on your app to enjoy fabulous offers

Offers from Alumni Entrepreneurs

4337

Offers

Offers from Alumni
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MyiCellar

sensory
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Lingsik King

Mobichef

MyiCellar

Sensory SERO

Hong Kong Raw Honey
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Mobichef

HKS388 ecash 1o be used for online bookings on personal chef

service

This offer to HKUST alumni can only be used for online bookings
placed for chef service enjoyed on or before 30 November 2019, with
any spending amount on the platform. Each alumni can use the promo
code once only. No "Dining Reward™ points will be collected upon the
use of this promo code This offer cannot be used during festive period
as stated on the platform. The coupon cannot be redeemed for cash
The offer cannot be used in conjunction with other promotions
MobiChef re

ves the right 1o amend the terms and conditions

without prior notice, and of final decision on all matters of disputes.

Apply Promo Code "CHEFAUSTERS® upon checking out your

booking 0n www mobichef com

Offers On-Campus

12:259 o
Offers @
p——
On-Campus
“ Dr. Edgar Shih & Dr. Enoch Shih

The Commercial Press

UniQue

Mega Hair

®"K““ HKUST Souvenir Shop

Pacific Coffee

Starbucks Coffee

0979 g
(4 On-Campus ? J

Simply present your Alum eCard on HKUST Alumni App to
enoy 1o enjoy 30% dscount on all food and beverages at the
store on HKUST campus.

Opening Hours : Monday - Friday 0800 1o 2100

Saturday, Sunday & PH 08:30 1o 20.00

Please call 2358 1080 for enquiries.
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My Profile- Update your contact details

My Profile

) e You can easily update
| your contact details here
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Notifications
Remind you to renew your on-campus services
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Services 6 3 4 Notification

Library BItEoM Renew your card
vahd 7 V 84

Your Sports Facilities Card will expire soon
Please renew it to continue the service.

Renew your card

Your Library Borrower Card will expire soon
Please renew it to continue the service.

Renew




Logout- On My Profile
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